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or more people, on a continuing basis,
regardless of their relationship to each
other, in any mode of transportation
including, but not limited to, carpools,
vanpools, buspools and mass transit.

(dd) Special space alterations are those
alterations required by occupant agen-
cies that are beyond those standard al-
terations provided by GSA under the
SLUC system and are reimbursable
from the requesting agency.

(ee) State means the fifty States, po-
litical subdivisions thereof, the Dis-
trict of Columbia, the Commonwealths
of Puerto Rico and Guam, and the ter-
ritories and possessions of the United
States.

(ff) Unit price agreement provides for
the furnishing of an indefinite quan-
tity, within stated limits, of specific
property or services at a specified
price, during a specified contract pe-
riod, with deliveries to be scheduled by
the timely placement of orders upon
the lessor by activities designated ei-
ther specifically or by class.

(gg) Unusual hours means work hours
that are frequently required to be var-
ied and do not coincide with any reg-
ular work schedule. This category in-
cludes individuals who regularly or fre-
quently work significantly more than 8
hours per day. Unusual hours does not
include shift workers, those on alter-
nate work schedules, and those granted
exceptions to the normal work sched-
ule (e.g., flex-time).

(hh) Vanpool means a group of at
least 8 persons using a passenger van or
a commuter bus designed to carry 10 or
more passengers. Such a vehicle must
be used for transportation to and from
work in a single daily round trip. The
number of persons in a vanpool will
normally be the basis for priority of as-
signments.

(ii) Zonal allocations means the allo-
cation of parking spaces on the basis of
zones established by GSA in conjunc-
tion with occupant agencies. In metro-
politan areas where this method is
used, all agencies located in a des-
ignated zone will compete for available
parking in accordance with instruc-
tions issued by GSA. In establishing
this procedure, GSA will consult with
all affected agencies.

Subpart 101–20.1—Building Oper-
ations, Maintenance, Protec-
tion, and Alterations

§ 101–20.101 Building systems.

(a) Structural features and mechan-
ical and electrical systems in GSA-as-
signed space shall be adequate for the
needs of occupant agencies. Such sys-
tems will comply with applicable GSA
fire safety criteria and with standards
prescribed under the Occupational
Safety & Health Act (OSHA). GSA will
take all measures necessary to comply
with energy conservation objectives as
promulgated by relevant statutes, reg-
ulations, and executive orders.

(b) No modification shall be made to
buildings, or equipment which will ex-
ceed the building design loads or ex-
ceed the capacities of electrical, me-
chanical, and protection systems. No
modifications which adversely alter
the performance of building systems,
or which create safety and health haz-
ards, as determined by GSA safety and
health representatives, shall be made.

(c) Occupant agencies shall obtain
GSA approval for any modifications
proposed to be made with their own
forces. This approval requirement ap-
plies to the moving or installation of
unusually heavy equipment, to elec-
trical appliances such as heaters, re-
frigerators, and cooking equipment,
and to employee-owned equipment.

(d) Occupant agencies shall conform
to GSA accident and fire prevention
policy, shall observe all OSHA require-
ments, and shall comply with applica-
ble local safety regulations.

§ 101–20.102 Cleaning and mainte-
nance.

GSA shall provide:
(a) Cleaning for all assigned space at

a level equivalent to the cleaning fur-
nished commercially for similar types
of space.

(b) Maintenance of building systems
for heating and cooling, and mainte-
nance of plumbing, electrical, and ele-
vator systems.

(c) Maintenance and repairs of exte-
rior, grounds, sidewalks, driveways,
and parking areas.

(d) Maintenance of building equip-
ment such as directory boards, clock
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systems, window shades, door locks,
and door title cards.

(e) Cyclic paintings of agency occu-
pied space once every five years, and
paintings of public areas once every
three years, if needed.

(f) Maintenance of all safety and fire
protection devices, equipment, and sys-
tems in a state of readiness in conform-
ance with applicable laws, regulations,
and standards.

(g) Maintenance of all food service
activities in accordance with applica-
ble U.S. Public Health Service stand-
ards and local regulations.

(h) Arrangements for raising and low-
ering the United States flags at appro-
priate times.

§ 101–20.103 Physical protection and
building security.

§ 101–20.103–1 Standard protection.

For properties under its custody and
control, GSA will provide standard pro-
tection services by:

(a) Responding to criminal occur-
rences, incidents, and lifethreatening
events through the use of Federal Pro-
tective Officers and local law enforce-
ment officers where a response agree-
ment is in effect.

(b) Installing and maintaining perim-
eter security devices and systems if
they are monitored to provide timely
response by authorized personnel;

(c) Implementing crime prevention
activities, including tenant awareness
programs;

(d) Investigating crimes and viola-
tions of Federal statutes, recording and
evaluating reports of criminal inci-
dents, and referring findings and evi-
dence to appropriate enforcement
agencies;

(e) Entering into cooperative agree-
ments with local law enforcement
agencies;

(f) Performing physical security sur-
veys and providing security advisory
services; or

(g) Coordinating a comprehensive Oc-
cupant Emergency Program.

(h) Periodically evaluating the effec-
tiveness of protection services by in-
depth inspections of procedures and
records.

§ 101–20.103–2 Special protection.

The degree of protection beyond
standard levels required by the nature
of an agency’s activities or by unusual
public reaction to an agency’s pro-
grams will be determined jointly by
GSA and the occupant agency. Special
protection will be provided on a reim-
bursable basis. The level of special pro-
tection will be determined on a facil-
ity-by-facility basis, after the con-
ducting of appropriate security surveys
and crime prevention assessments. In
such determinations, GSA and occu-
pant agencies will consider:

(a) The characteristics of the facil-
ity, including size, configuration, exte-
rior lighting, and presence of physical
barriers;

(b) The location of the facility and
the history of criminal or disruptive
incidents in the surrounding neighbor-
hoods; and

(c) The reimbursable funding and re-
sources available to GSA for provision
of protective service.

(d) Tenant agency’s mission.

§ 101–20.103–3 Responsibilities of occu-
pant agencies.

Occupants of facilities under the cus-
tody and control of GSA shall:

(a) Cooperate to the fullest extent
with all pertinent facility procedures
and regulations;

(b) Promptly report all crimes and
suspicious circumstances occurring on
GSA-controlled property to the re-
gional Law Enforcement Branch and
other designated law enforcement
agencies and then through internal
agency channels;

(c) Provide training to employees re-
garding protection and responses to
emergency situations; and

(d) Make recommendations for im-
proving the effectiveness of protection
in Federal facilities.

§ 101–20.103–4 Occupant Emergency
Program.

(a) The Designated Official (as de-
fined in § 101–20.003(g)) is responsible for
developing, implementing, and main-
taining an Occupant Emergency Plan
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